Don’t worry.
You’ll never be
stranded.

What if your child was sick and you needed to get home
right away? Or perhaps your boss asked you to work late to help
prepare for tomorrow’s presentation. Or maybe you were feeling
ill. Or there was a family crisis.

Well, don’t worry. As a Metro vanpooler, you can take advantage
of our Courtesy Cab program. Here’s how it works. If an
emergency comes up while you’re at work and you need to get
home right away, you simply call a cab and Metro reimburses
you for the ride. That means you’ll never have to worry about

being stranded without your car.
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It’s easy to use, too.

1. Call the cab of your choice. All cab companies participate
in our program.

2. Pay your cab fare and get a receipt from the cab driver for
the ride.

3. Complete the cab reimbursement form which you can get
from your vanpool driver.

4.  Mail the form in the postage-paid envelope along with your

cab receipt to Metro’s Vanpool Services. Metro will send
you a check for the amount of your fare.

So come on! Vanpooling has never been easier...and
so worry-free.
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